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2021/22 MEMBER BENEFITS

3 VIRTUAL 
MEMBER 
MEETINGS

87 ATTENDEES

102 AGENCIES
FROM

50%
ON MEMBERSHIP FEES

DISCOUNT

45+
PARTNER  
PROMOTIONSIN PARTNER-FUNDED  

CAMPAIGNS

$55K+

300+
LOCAL AREA  

MARKETING REQUESTS
SITE BUILDER  
PRODUCTS UPLOADED

193

103
FACEBOOK
MANAGEMENT 
POSTS

80+
COVID-19 SUPPLIER 

UPDATES SHARED

166 COVID-19 SUPPLIER 
BOOKING ISSUES 

ESCALATED AND RESOLVED

WEBINARS
40 MEMBER  

RETENTION

89%

+ 4 NEW MEMBERS 

50%
ON SITE BUILDER FEES

DISCOUNT

4 NEW
SUPPLIER 
AGREEMENTS

NET 
PROMOTER 

SCORE
74%

3 MEMBERSHIP  
PACKAGES LAUNCHED

32
TC MAIL

EDMS PRODUCED

EXPANSION

HOTELS
ACTIVITIES  
CAR HIRE 
TRANSFERS

NEW

NEW


